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SUMMARY: This document clarifies the appropriate RS485 cable to use with all outdoor Alpha signs.

Clarification

Adaptive standard RS485 outdoor plenum 2 conductor shielded cable (pn 7122-0284) is the only RS485 cable
that works successfully with outdoor displays. Category 3 cable, Category 5 cable, and other cables do not work
reliably and are not approved by Adaptive for use.

Adaptive will not be responsible for any service-related matters that occur as a result of improper cable usage.
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