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TechMemo

 

For some Windows

 

®

 

 operating systems, someone with Administrator privileges must 
install AlphaNET version 2.0 software. Otherwise, the InstallShield software will prevent the 
AlphaNET software from being installed.

 

PRIORITY:

 

Normal

 

DATE:

 

January 31, 2002

 

TITLE:

 

AlphaNET version 2.0 software installation

 

ECO REFERENCE:

 

N/A

 

PRODUCT(S)
AFFECTED:

 

AlphaNET version 2.0 software

 

SUMMARY:

 

For some Windows

 

®

 

 operating systems, AlphaNET version 2.0 software can be installed by someone without 
Administrator privileges.

 

Operating system Must be installed by someone with 
Administrator privileges?

 

Windows

 

®

 

 95, 95, ME, XP (see NOTE) No

Windows® NT, 2000 Yes

NOTE:

Someone without Administrator privileges can install AlphaNET version 2.0 software on a computer 
using Windows

 

®

 

 XP. However, a non-Administrator will not be able to install the Adobe Acrobat 
Reader and Paint Shop Pro software that is included with the AlphaNET software. 

 

Therefore, 
Adaptive recommends that someone with Administrator privileges install the AlphaNET software 
(along with the Adobe Acrobat Reader and Paint Shop Pro software) on a computer using 
Windows

 

®

 

 XP

 

.
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